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O6paLeHus rpaxaaH

ﬂpe,qsapureanaﬂ 3arnuncb Ha rnpueM ripoBoOUTCS .

- B MPMEMHOW rnaebl nocenenns (kab.8), nnbo no ten. 8(83366) 2-71-54

- NCbMeHHO no appecy: 613641, Knposckas 061., KOpbsiHckuia paitoH, nrT MypbirnHo, yn.
KpacHbix KypcaHToB, 5

O630pbl 0OpaLleHuii rpaxgaH W MHoe

Mopspnok npuéma rpaxaaH perynupyetca PenepanbHbiM 3akoHoM 02.05.2006 Ne59-P3 «O
nopsake paccMoTpeHus obpauleHuni rpaxaadH Poccuinckon ®enepaumm»
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O6paLeHus rpaxaaH

Crartbs 2. MpaBo rpaxpaH Ha obpalleHue

1. paxpaHe UMetoT NpaBo obpawaTbCs NMMYHO, a TaKXe HanpaBNsTb MHAVBUAYANbHbIE 1
KONNeKTnBHbIE obpaleHns, BKNoYas obpaleHns o6 beanHEHWA rpax aaH, B TOM Ynicne
IOPUANYECKUX NNL, B FOCYLAPCTBEHHbIE OpPraHbl, OpraHbl MECTHOMO CaMOyNpaBNeHUst N UX
LOMXHOCTHBIM NNLAM, B TOCYAAPCTBEHHbIE U MyHULIMNASbHBLIE YYPEXAEHNS U NHblE
opraHv3aunmn, Ha KOTopble BO3/I0XXEHO OCYLLECTBEHNE NyONYHO 3HAYUMbBIX GOYHKLIWIA, N UX
LONXHOCTHBIM NULLAM.

2. MpaxnaHe peannayioT Npaeo Ha obpaleHne ceoboaHo 1 fobposonbHo. OcylecTBneHme
rpaxnaHamu npaea Ha obpalleHre He OONXXHO HapywaTb npasa 1 cBo60oabl APYruX Nu.

3. PaccMoTpeHne obpalleHuii rpaxoaH ocyuectensietcs 6ecnnaTHo.

Cratbsg 5. NpaBa rpaxaaHvMHa Npu paccMOTPEeHUU obpaLLLeHUs

Mpu paccMoTpeHnn obpalleHusi rocy1apCTBEHHbIM OPraHoM, OPraHOM MECTHOro
camoynpaBneHns U OONXHOCTHBIM NMLOM rpaXAaHWH UMeeT Npaso:

1) NpencTaBnsiTb AOMNONHUTENbHbBIE AOKYMEHTbI U MaTepuanbl nnbo obpalatbcs ¢ Npocbboit
06 nx nctpeboBaHnn, B TOM YUC/E B 3NEKTPOHHON hopMe;

2) 3HAaKOMUTbCS C AOKYMEHTaMV U Matepranamu, kacalowmMncs paccMoTpeHNs obpalieHus,
€CNn 3TO He 3aTparueaeT npaea, cB060Abl 1 3aKOHHbIE MHTEPECH! APYruX MWL, 1 eCv B
yKasaHHbIX JOKyMEHTax 1 MaTepuanax He coaepXxaTcsi CBeAeHUs, CoCTaBnsiowwme
rocyLapCTBEHHYIO UM NHYI0 OXPaHsieMyto doefepanbHbIM 3aKOHOM TaliHy;

3) nonyyaTtb NUCbMEHHbIN OTBET MO CYLLECTBY NMOCTaB/EHHbIX B 06palleHy BONPOCOB, 3a
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O6paLeHus rpaxaaH

NCK/IOYEHMEM ClyyaeB, ykasaHHbiX B cTaTtbe 11 HacToswero denepanbHOro 3akoHa, a B
cnydae, npeaycMoOTPEHHOM YacTblo 5.1 ctatbun 11 HacToswero denepanbHOro 3aKoHa, Ha
OCHOBaHuK obpalieHns ¢ Nnpocbboii 0 ero NpenocTaBneHK, yBeAOMIEHE O Nepeaapecauunm
MMCbMEHHOro obpalleHnst B rocyapCTBEHHbIA OpraH, opraH MECTHOIO caMoynpaBieHNs Nn
LONXHOCTHOMY NULLY, B KOMMETEHLMIO KOTOPbIX BXOAUT PeELleHne NocTaBNeHHbIX B 0bpalleHnm
BOMPOCOB;

4) obpalatbcs ¢ Xanobor Ha NPMHATOE NOo 0bpalleHNIO pelweHne unn Ha gencTeme
(be3neicTBMe) B CBA3UN C pacCMOTPEHMEM obpalleHnsl B aAMUHUCTPATUBHOM U (MnK) cynebHoM
nopsioke B COOTBETCTBUM C 3aKkoHoAaTenbCTBOM Poccuiickon denepauuu;

5) obpalatbcs ¢ 3asBNEHNEM O MPEKPALLEHUN PACCMOTPEHNS 0BpaLLeHNS.

Cratbsa 7. TpeboBaHUSi K NTMCbMEHHOMY OOpaLL,.eHUIo

1. paxpaHvH B CBOEM NMCbMEHHOM obpalleHnmn B 06s3aTenbHOM nopsioke ykasbiBaeT nmbo
HauMeHOBaHNe rocyJapCTBEHHOr0 opraHa Uamn opraHa MecTHOro camoyrnpaBNeHns!, B KOTOPbIe
HanpaBnsieT NMCbMeHHoe obpalleHne, NMbo haMunnio, NMsi, 0THECTBO COOTBETCTBYHOWENO
LOJIXHOCTHOMO Nnua, nmbo A0NXKHOCTb COOTBETCTBYIOLEro nLa, a TakXe CBOU haMnimio,
MMSi, OTHECTBO (MOCnenHee - Npu HanMyUK), NOYTOBbLIN aapec, Mo KOTOPOMY AOMXHbI ObiTb
HanpaB/eHbl OTBET, yBEAOM/IEHME O Nepeaapecaummn obpaleHus, nanaraeT cyTb
NpeanoXeHus, 3asBNeHNs UM Xanobbl, CTaBUT NNYHYIO NOANWCHL W OaTy.

2.B cny4yae HeobxoOMMoCTu B nogreepxmneHne cBonx 0osoO0B rpaxXnaHmH npunaraet K
NMMCbMEHHOMY oﬁpameHvuo OOKYMEHTbI N MaTepuarnbl nmbo Mx Konuw.

3. ObpateHune, NOCTyNMBLIEE B rOCYOAPCTBEHHbIA OpraH, OpraH MECTHOro caMoynpaBeHUs
MK LONXHOCTHOMY MLy B CDOPME 3N1IEKTPOHHOI0 AOKYMEHTA, MOANEXMNT PACCMOTPEHNIO B
nopsiake, ycTaHOBNEHHOM HacTosiwmM denepanbHbiM 3aKOHOM. B obpalueHnm rpax aaHvH B
06s3aTeNbHOM NOpPsiAKe yKasbiBaeT CBOU paMmnio, MMs, OTHECTBO (NocnenHee - npu
HanM4nn), anpec 3N1eKTPOHHOM NOYTbI, MO KOTOPOMY A0JXHbl ObiTb HANpaBNeHbl OTBET,
yBEeOOMNeHME 0 Nepeaapecaummn obpauweHus. 'paxaaHnH Bnpase NPUIoXuTb K Takomy
obpaleHno HeobxoaMMble [OKYMEHTbI M MaTepurarbl B 9N1EKTPOHHOW hopMe.
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Cratbs 8. HanpaBneHMe n perncTtpauuvsi nNMCbMeHHOro o6pau.|.e|-w|9|

1. paxgaHvH HanpaBnseT NMCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT
roCyapCTBEHHbIN OpraH, opraH MECTHOrO CaMOYNpPaBAEHUst U TOMY AOMXHOCTHOMY NnLy, B
KOMMETEHLMIO KOTOPbIX BXOOMT pelleHne NnocTaBieHHbIX B 06palleHny BONpPOCOB.

2. NucbMeHHoe obpalleHne nognexuT 06s3aTenbHoi perucTpaunn B Te4eHNe Tpex OHew ¢
MOMEHTa NOCTYNNEHNA B roCcyaapCTBEHHbIA OpraH, opraH MECTHOro camoynpasneHns nnm
JONXHOCTHOMY NuLy.

3. NucbMeHHoe obpalleHne, coaepxallee Bonpochl, peleHne KOTopbiX He BXOANUT B
KOMMNEeTeHUMIO OaHHbIX FOCYy0apCTBEHHOro opraHa, opraHa MECTHOIro camoynpaBieHnsa unm
JONXHOCTHOro nuua, HanpasnseTcs B TeYeHne CeMU OHEN CO OHA peructpaunn B
COOTBETCTBYIOWNIA OpraH Unnm COOTBETCTBYIOWEMY OOMXKHOCTHOMY NvLy, B KOMOETEHUMIO
KOTOPbIX BXOOMT pPelleHne NocTaBneHHbIX B 06palleHn BONPOCcoB, C YBEOOM/IEHNEM
rpaxpaHvHa, HanpasuBLlero obpalleHune, o nepeanpecaumm obpaleHmns, 3a NCKNIYEHNEM
cnydyas, ykasdaHHoro B 4yactu 4 ctatbn 11 HacTosawero denepanbHOro 3akoHa.

3.1. NMucbMeHHoe obpalleHne, cogepxallee MHPoPMaLMo 0 ddakTax BO3MOXHbIX HapyLEHNA
3akoHogartenbcTBa Poccuiickon depnepauunm B chepe MUrpaumn, HanpasnsaeTcs B TeYEeHne
NATW OHEN Co OHA perncrTpauum B TepputopuanbHbl opraH gpoenepanbHoro opraHa
NCMONHNTENbHOW BNAcTu B cdpepe BHYTPEHHNX OeN U BbiCWEMY AOTIXHOCTHOMY nuuy
cybbekTa Poccuiickoh Pepepaumm (pyKoBOAUTENIO BbICWErO UCMONTHUTENIbHOMO OpraHa
rocyapcTBEHHOI BnacTu cybbekta Poccuiickoin denepaunn) ¢ yBeJOMNEHNEM rpax aaHnHa,
HanpasumBllero obpalleHre, 0 nepeagpecauny ero obpalleHus, 3a NCKIIDYEHNEM CnyYas,
yKasaHHoro B yactu 4 ctatbu 11 HacToswero ®enepanbHOro 3akoHa.

4.B cny4dae, ecnn peuweHne noctaB/ieHHbIX B NMMCbMEHHOM oﬁpameva BOMNPOCOB OTHOCUTCA K
KOMneTeHUnn HECKOJIbKNX roCynapCTBEeHHbIX OpraHoB, opraHoB MECTHOIro camoynpasineHuns
NN OONXKHOCTHbIX L, KOMUA o6pau.leH|/|9| B TE4YEeHMe ceMu gHen co OHSA pernctpauumn
HanpaBnseTCca B COOTBETCTBYOWME roCcynapCcTBeHHble OpraHbl, OpraHbl MECTHOTO
camoynpasneHnda nnn CooTBeTCTBYHOWNM OONXKHOCTHbBIM NNLaM.
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O6paLeHus rpaxaaH

5. [ocynapcTBEHHbIN opraH, opraH MeCcTHOro caMoyrnpasieHNs NN LONXHOCTHOE NILO NpK
HanpaB/feHNM NMCbMEHHOr0 0bpalleHnst Ha pacCMOTPEHUE B APYroW rOCyAaPCTBEHHbIN OpraH,
opraH MecTHOro camoynpaBfieHUsl UM UHOMY AOMXKHOCTHOMY NULLY MOXET B criy4ae
HeobXoAMMOCTH 3anpalnBaTh B ykasaHHbIX OpraHax Uam y fONXHOCTHOMO Nnua AOKYMEHThI 1
Matepwuarbl 0 pe3ynbTaTtax pacCMOTPEHNsS MMCbMEHHOro obpatleHus.

6. 3anpelwaeTcs HanpaBnsTb Xanoby Ha pacCMOTPEHNE B rOCyAapCTBEHHbIV OpraH, opraH
MECTHOro caMmoynpaB/ieHUs NN OONXKHOCTHOMY NULLY, PELIEHNe Unn aeincTeme (beanencrtame)
KOTOpbIX 0b6Xanyetcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3aNpPeTOM, NMPeayCMOTPEHHbIM YacTbto 6 HacTosweln
cTaTby, HEBO3MOXHO HanpasneHne Xxanobbl Ha PacCMOTPEHNE B FOCY4aPCTBEHHbIA OpraH,
opraH MeCcTHOro camoynpaBneHnst Ui OONMXHOCTHOMY LY, B KOMMNETEHLMIO KOTOPbIX BXOANT
peleHne NocTaBNeHHbIX B 06palleHnmn BoNpocoB, xXanoba Bo3BpallaeTcs rpax aaHuHy ¢
pa3bsCHEHMEM ero npaea 06XanoBaTb COOTBETCTBYIOWME PELWEHNE NN OEACTBNE
(be3peiicTBME) B yCTAHOBIEHHOM MOPSAKE B CyA.

Cratbs 9. O6513aTeNbHOCTb NPUHATUS O0OpaLLLEHUSI K PACCMOTPEHUIO

1. ObpaLleHre, NOCTyNMBLIEE B FOCY1AaPCTBEHHbI OpraH, opraH MECTHOro camoyrnpaBfieHns
MW OONIXHOCTHOMY NMUY B COOTBETCTBUM C UX KOMMETEHUMen, noanexuTt obssaTensHoMy
PacCMOTPEHNIO.

2. B cnyyae HeobxoamMMoCTy paccMaTpuBarowme obpalleHne rocynapcTBeHHbI opraH, opraH
MECTHOr0 caMoynpaBfieHNsl UNW AONXKHOCTHOE NMLO MOXeT obecneynTb ero paccMoTpeHue ¢
Bble3[0M Ha MEeCTO.

Crartbsi 10. PaccMoTpeHue obpaLeHus

1. rocy,ﬂ,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpasneHunda nnn gonXHoOCTHOE NNLO:
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1) obecneyrBaeT 06 BbEKTMBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE paccMOoTpeHue obpalleHus,
B CNy4ae HeoBX0AMMOCTHU - C y4acTMEM rpax JaHunHa, Hanpasuslwero obpaleHue;

2) 3anpawmBaeT, B TOM YMCne B 3NEKTPOHHON chopMe, HE0OX0AUMbIE AN PACCMOTPEHMS
obpalleHns OKYMEHTbl U MaTepuanbl B OPYrMxX rocy4apCTBEHHbIX OpraHax, opraHax MeCTHOro
camoynpaBneHnst U y NHbIX OOJIXXHOCTHBIX ML, 32 UCKNIOYEHNEM Cy40B, OPraHOB [O3HAHMS U
OpraHoB NpenBapuTeNbHOro CNeacTBuUs;

3) NpvHUMaeT Mepbl, HanpaBeHHbIE HA BOCCTAHOBNEHME UMW 3ALUNTY HAPYLIEHHbIX Npas,
cB0OOO M 3aKOHHbBIX MHTEPECOB rPax aaHNHa;

4) paeT NUCbMEHHbI OTBET MO CyWEeCTBY NOCTaBNEHHbIX B 0BpallueHny BONpocos, 3a
NCKNIOYEHUEM CNyYaeB, yKkasaHHbIX B cTatbe 11 HacTosiwero denepanbHOro 3aKoHa;

5) yBenomnsieT rpaxaaHnHa o HarnpaeieHnn ero obpalleHns Ha paccMOTPeHVe B OPYroi
rocynapCTBEHHbI OpraH, opraH MECTHOTO CamMoynpaBieHNs UM MHOMY AOSIXKHOCTHOMY NnLY B
COOTBETCTBUM C UX KOMMNETEHLMEN.

2. [ocynapcTBEHHbIN opraH, opraH MECTHOro caMoyrnpasieHns UIn JOMXHOCTHOE IULO MO
HanpaB/fIeHHOMY B YyCTAaHOB/IEHHOM NMOPSAKE 3anpocy rocyLapCTBEHHOIO OpraHa, opraHa
MECTHOro caMoynpaBfieHMsl UK AONXHOCTHOrO NnLa, paccMatpusarowmx obpaueHme,
06s3aHbl B TeyeHne 15 fHeli npeaocTaBnsiTb LJOKYMEHTbI U Matepuranbl, Heobxoaumble Ans
paccMoTpeHns obpalleHusi, 3a UCK/IDYEHEM NOKYMEHTOB U Matepranos, B KOTOPbIX
cofepXxaTcsi CBeAeHUs, COCTaBNSIOLWME FOCY AaPCTBEHHYIO UMW NHYIO OXPaHSIEMYIO
henepanbHbiM 3aKOHOM TaiiHy, 1 A5 KOTOPbIX YCTaHOBNEH 0CObbI MOPSAOK
npenocTaBneHus.

3. OTBeT Ha obpalleHre NoanMCcbIBaeTCs PYKOBOAUTENEM rOCYAapPCTBEHHOMO opraHa unm
opraHa MecTHOro caMoynpaBfieHUsl, 4ONXHOCTHBIM MUOM NMOO YNONMHOMOYEHHbBIM HA TO
NIALLOM.

4. OTBeT Ha obpalueHne HanpaenseTcs B oopMe 3N1eKTPOHHOIro AOKYMEHTa no agpecy
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3NEKTPOHHOM NOYThI, yka3aHHOMY B o6palieHnm, MOCTYNUBLIEM B rOCY4apPCTBEHHbI OpraH,
opraH MecTHOro camoyrnpasfieHUs UIn OOMKHOCTHOMY nuLy B popMe 3NeKTPOHHOI0
LNOKYMEHTa, U B MMCbMEHHOW chopMe No NoYTOBOMY afpecy, ykazaHHOMY B obpalleHuu,
MOCTYMNMBLILEM B rOCYAapPCTBEHHbI OpraH, opraH MeCcTHOro camoyrnpas/ieHNs Un
NONIXHOCTHOMY NULy B NUCbMEHHON doopme. Kpome Toro, Ha nocTynueluee B
rocyfapCTBEHHbI OpraH, opraH MeCTHOro camoyrnpasneHnsa Unn AOIXXHOCTHOMY nunuy
obpaleHre, cogepxaliee npeanoxeHue, 3asiBneHne nnm xanoby, KoTopblie 3atparvsaioT
MHTEpPEeCbl HEONPEAENEHHOrO Kpyra nuu, B 4HaCTHOCTU Ha obpalleHne, B KOTOPOM 06xanyeTcs
cynebHoe pelweHne, BoIHECEHHOE B OTHOLEHUM HEONPEAENEHHOrO Kpyra nuL, OTBET, B TOM
yucne C pasbsACHEHEM nopsaka 06xanoBaHus cynebHOro pelweHns, MoXxeT ObiTb pa3MelleH
c cobnopeHmem TpeboBaHmil Yactu 2 cTaTbh 6 HacTosiwero PenepanbHOro 3akoHa Ha
opmumanbHOM canTe OaHHbIX rocyapCTBEHHOro opraHa unm opraHa MecTHoro
camoyrpasneHns B MHOPMaLMOHHO-TENEKOMMYHUKaUNOHHOM ceTu "VIHTepHeT".

Cratbs 11. Mopsipok paccMOTpPeHUs! OTAeNbHbIX 0OpaLLeHU

1. B cnyyae, ecnu B TMCbMEHHOM 06palleHnn He yKasaHbl haMunms rpax.aaHuHa,
HanpaswuBLLero obpalleHve, v NoYToBbIN agpec, No KOTOPOMY LONXeEH OblTb HanpaBneH
OTBET, OTBET Ha obpalleHre He naetcs. Ecnm B ykazaHHOM obpalleHnm conepxarcs
CBEAEHUS O NOAroTaB/IMBAEMOM, COBEPLIAEMOM /TN COBEPLLIEHHOM NMPOTUBOMNPABHOM LESHUW,
a Takxe o nuue, ero NoAroTaBAMBAIOWEM, COBEPLIAIOLEM UM COBEPLIMBLLEM, OOpaLLeHre
NOANEXMNT HanpaB/EHNIO B FOCYAAaPCTBEHHbI OpraH B COOTBETCTBUM C €r0 KOMMNETEHUMEN.

2. ObpalueHue, B KOTOPOM 0bxanyetcsi cynebHoe peweHne, B Te4EHNE CEMUN OHEN CO AHS
perncTpauuny Bo3BpauaeTcs rpaxaaHuHy, HanpasuelweMy obpalleHune, ¢ pa3bsaCHEHNEM
nopsioka o6xxanoBaHus AaHHOro cyAebHoro peleHus.

3. [ocynapcTBEHHbI opraH, opraH MECTHOro caMoynpaBieHns NN LONXHOCTHOE L0 NpK
NONy4YeHNM NMCbMEHHOro obpalleHusl, B KOTOPOM COLEepXaTcsl HeLLeH3ypHble Nnbo
ocKopbuTenbHbIe BbipaXeHWs, Yrpo3bl XU3HW, 300POBbIO M UMYLLECTBY LOMXHOCTHOrO Nmua,
a Tak>XXe 4/IeHOB ero cemby, Brpase ocTaBnTb obpalleHre 6e3 oTBeTa Mo CywecTBy
MOCTaBNEHHbIX B HEM BOMPOCOB 1 COOBWUTL rpaxaaHuHy, HanpasmeweMy obpateHue, o
HeAoNyCTUMOCTM 3N10ynoTPebneHns NpaBoM.

4. B cnyvae, ecnu TeKCT NMCbMEHHOro obpalleHnsl He NonaaeTcs NPOYTEHNO, OTBET Ha
obpalleHre He [aeTCs 1 OHO He NOANEXUT HANPaBNEHMNIO HA PACCMOTPEHNE B
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rocyoapCTBEHHbIN OpraH, opraH MECTHOrO CaMoynpaBieHUst Uy OONXHOCTHOMY NULY B
COOTBETCTBUM C MX KOMMNETEHLMENR, O YEM B TEYEHME CEMU IHEW CO AHS perucTpaumm
obpalleHns cooblaeTcs rpaxaaHunHy, Hanpasuelwemy obpalleHune, ecnm ero pammns u
NOYTOBbIV aApec NoanaTCs NPOYTEHMIO.

4.1. B cnyyae, ecnm TeKCT NMMCbMEHHOro obpalleHnst He NO3BONSET ONPeaennTb CyThb
NPennoXeHusl, 3asaBNeHns unn xanobbl, 0OTBET Ha obpalleHne He 0aeTCsl U OHO He NOANEXUT
HanpaBNEHWIO HA PAaCCMOTPEHME B rOCYAAPCTBEHHbIV OpraH, opraH MeCTHOro
camoynpasneHns A OONXHOCTHOMY NMLY B COOTBETCTBMM C UX KOMNETEHLMENR, O YEM B
TeYyeHne cemMn OHei co OHS permctpauunn obpateHns cooblaeTcs rpax.aaHuHy,
HanpasuBLeMy obpalleHue.

5. B cnyyae, ecnu B NMCbMEHHOM 06pallueHnm rpax aaHnHa CoaepXunTcst BONpoc, Ha KOTOPbIN
€My HEOJHOKPAaTHO AaBanncCb MMCbMEHHbIE OTBEThI MO CYLECTBY B CBA3M C paHee
HanpaenseMbiMy 06palleHNsMU, 1 NPU 3TOM B 06palleHnn He MPUBOASITCS HOBbIE AOBOAbI UK
0b6CcTOSITENLCTBA, PYKOBOAMTENb rOCYLAPCTBEHHOIO OpraHa unm opraHa MeCTHOro
camoynpasfieHusl, AONIXHOCTHOE ML MO0 YNONHOMOYEHHOE Ha TO N0 BNpaBe NPUHSTb
peweHne o 6e30CHOBATENBHOCTY O4EPEAHOro obpalleHns N NpekpaweHn Nepenmckm ¢
rpaxAaH1HOM Mo AaHHOMY BOMPOCY NpW YCNOBMU, YTO yKasdaHHOe obpalleHne 1 paHee
HanpasnsieMble 06palleHns HaNnpPaBNANMCh B OAMH U TOT X€e rocyLapCTBEHHbIA OpraH, opraH
MECTHOro CaMoynpaBfieHMsl UM OJHOMY U TOMY Xe LONXHOCTHOMY nuuy. O JaHHOM pelleHnm
yBEAOMNSETCS rpax AaHVH, HanpaBuBLLWiA obpalieHme.

5.1. B cnydae noctynneHus B rocynapCTBEHHbIN OpraH, opraH MECTHOro caMoynpaBneHns nnm
LONXHOCTHOMY NULY NCbMEHHOr0 obpalleHunsl, coaepXallero BOnpoc, 0TBET HA KOTOPbINA
pasMeLleH B COOTBETCTBUN C YacTblo 4 ctaTbu 10 HacToswero denepanbHOro 3akoHa Ha
odhmumanbHOM canTe OaHHbIX rOCYy4apCTBEHHOrO opraHa unu opraHa MecTHoro
camoyrnpasneHns B MHOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTu "VIHTepHeT", rpaxXaaHuHy,
HanpaBuBleMy obpalleHne, B TEHEHME CEMU OHEN CO OHS perncTpaumm obpalleHms
coobLaeTcs NEKTPOHHbIA aapec 0MUNanbHOro canTa B
NHCOOPMALIMOHHO-TENEKOMMYHUKAUNOHHOM ceTn "IHTepHeT", Ha KOTOPOM pa3MeLleH OTBET Ha
BOMPOC, MOCTABMEHHbIV B 0OpalleHnn, Nnpy aToM obpaleHne, cogepxauee obxanosaHune
cynebHOro peleHns, He BO3BpalLaeTcs.

6. B cnyyae, ecnu oTBET MO CylWECTBY NOCTaBNEHHOro B 06pallieHnmn Bonpoca He MoXeT BbiTb
naH 6e3 pasrnalweHns cBeLeHnin, COCTaBNAOWMX FOCYAAPCTBEHHYIO UM UHYIO OXPaHSEMYHO
henepanbHbiM 3aKOHOM TaiiHy, rpax AaHunHy, HanpasuelweMy obpalleHune, cooblaeTcs o
HEBO3MOXHOCTW JaTb OTBET MO CyWeCTBY NOCTABNIEHHOrO B HEM BOMpPOCA B CBSI3N C
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O6paLeHus rpaxaaH

HeﬂOHYCTMMOCTbK)pa3rﬂameHMﬂyKa3aHHHXCBeﬂeHMM.

7. B cnyyae, ecnv npu4ymHbl, Mo KOTOPbIM OTBET MO CYLECTBY NOCTaBNEHHbIX B 0bpaLleHnn
BOMPOCOB He MOor ObITb AaH, B mocneaytowem bbinv ycTpaHeHbl, rpax AaHUH BNpaBe BHOBb
HanpaeBuTb obpalleHne B COOTBETCTBYIOWMIA FOCY4aPCTBEHHbIN OpraH, opraH MECTHOrO
camoynpaBneHns UM COOTBETCTBYHOWEMY AO/IXXHOCTHOMY LY.

Cratbs 12. CpoKM pacCMOTPEHUSI MUCbMEHHOro obpaLeHns

1. NMnucbMeHHoe obpalleHne, NOCTYNMBILEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro
camoynpasnieHnsa uam AONXHOCTHOMY N1LY B COOTBETCTBUM C UX KOMMNETEHLUMEN,
paccmaTpuBaeTcs B TedeHne 30 OHel Co AHS perncTpaumm nucbMeHHoro obpalleHus, 3a
WCKOYEHWEM Ccny4yas, ykasaHHOoro B 4actum 1.1 Hactoswen ctaTbu.

1.1. NMucbMeHHOE obpalleHne, NMOCTYNUBLIEE BbICWEMY A0/IKHOCTHOMY MUy cybbekTa
Poccuiickon denepaumm (pykoBOAUTENO BbICWErO UCMONHNTENBbHOrO opraHa
rocynapcTBeHHo BnacTu cybbekta Poccuiickolh denepaummn) n cogepxaliee nHgopMaumto
0 pakTax BO3MOXHbIX HapylweHuin 3akoHonartensctea Poccuinickon denepaumm B cgpepe
MuUrpauum, paccMatpueaetcsa B TedeHue 20 gHer co OHSA perncrpaumm nuCbMeHHoro
obpalleHms.

2. B uckniounTtenbHbIX cnyyasx, a Takxke B cfiyvyae HanpasneHus 3anpoca, NpeayCMOTPEHHOM0
yacTblo 2 ctaTtbu 10 HacToswero denepanbHOro 3akOHa, PyKOBOANTE b rOCYAapPCTBEHHOMO
opraHa unm opraHa MeCTHOro camoyrnpasneHns, AONXHOCTHOE NNLO NMBO YNONHOMOYEHHOE
Ha TO NMLIO Brpase NpoaNnUTb CPOK paccMoTpeHus obpalleHms He bonee 4eM Ha 30 OHe,
yBELOMWB O MPOLNEHNM CPOKA Er0 PACCMOTPEHNS rpax .aaHnHa, HanpasuBLIEro obpalleHme.
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